14 November 2005

Outdoor Access

16 Quarter Sessions Road,
Church Point

Sydney, Australia 2105

Dear all,

Just a note to say thank you for your assistance with our risk management

procedures.

As you know, our work covers working with patients in a range of
environments, from the workplace, to home or outdoors. The background
information on risk legislation and human factors was very beneficial in putting

it all in perspective.

The great risk assessment techniques and management tools you supplied
will come in very useful shortly as we begin to integrate your suggestions into
our work practices.

Thanks again.

Regards,

Courtney King

Senior Occupational Therapist



